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Background Method

As a team we have set out a Vision Statement and Mission

statement that we will assist to A patient experience survey adapted from the National Patient Experience Survey was utilised to assess if

our team were meeting the needs and expectations of our service users and their families. The questionnaire

- Empowering Healthy Ageing in your home and community consisting of 15 closed/3 open questions.

and provide

A Likert scale was utilised for closed questions and thematic analysis for open questions.
« A specialist integrated interdisciplinary team working In | was utll quest | ysl pen queslt

partnership with older people to co-ordinate and provide
enhanced health and social care services in their home and 115 service users who attended our team and have received a CGA from January 2023 to April 2023 were
communities. invited to participate in an anonymised postal survey.

« Avoiding unnecessary hospital admission and enable positive
healthy ageing through comprehensive assessment and All participants received a covering letter, questionnaire and a stamped address envelope to return their

interventions completed surveys.

Service user experience/feedback are critically important to
ensure that we are meeting their needs through assessment and
Interventions.

Response rate was 39 % (45/115)

Results

Who we are seeing ?

" Where and how much did you engage with us ?

Where did you attend the service ? How many times have you been seen by
members of the Galway East City & County

Who is the main person or people who What is the age of the person receiving ICPOP Team?

filled in this questionnaire ? the service?

Your Own Home

Unit 3, Merlin Park
Hospital

Ardrahan Health Centre

Loughrea Health Centre

Tuam Prnimary Care
Centre

Clinical Research Facility,

m The Patient (named on the front of the envelope) Uni ity H ital
niversity Hospital. ..

m The patient with the help of someone else

®m A person acting on the patients behalf m65-74 m75-84 m385 years or older
@Bone @two [@three of more times

Overall, did you feel you were treated with respect and
dignity while you attended your appointments with our

‘| thoroughly enjoyed it, service?
very friendly and respectful
people are involved’

Were you satisfied with the service you received at the Galway
2 : East City & County Integrated Care for Older Persons Team?
Vit was timely and very

professional. Our locum a5

GP acted on our request.

The ANP was excellent re 30

full assessment bloods efc.

The video consult with Prof 25

was re-assuring and x-ray

arranged immediately. This 20

was competed by therapy
services/assessments and
it has helped greatly in
continuing to care for my
mother at home so far. It is
also reassuring that we can . _ .
access this integrated : = 5 <

service at any time which is Sggg?(';é Disagree.  Neutral Agree S;’gr"egéy
essential for older persons’

‘Professor Michelle
Canavan was very
empathetic and supportive
to my mother’

‘spoke directly with me the b

patient all through
appointment. Listened to
any queries | Had. Took
their time and didn’t rush

the appointment’

Strongly Disagree Neutral Agree Strongly
Disagree Agree

Vv

‘We are very happy with the swift response and the amount of support received so
far. They covered every possible issue and continue to offer support and
recommend services’

Conclusion

, , Service Users had an overwhelming positive experience from their interactions with our team with
Did you feel you had enough time to discuss When you had an important question to ask the

your care and treatment when you attended doctor and/or other member of our team did
your appointment? you get answers you could understand? « 95% agreed/strongly agreed that they were satisfied with the service.

I B L » 95% felt they were treated with dignity/respect and had confidence in the service.
rongly Agree

Learnings for the team:
Agree

et * Acknowledge the positives from our interactions with our service users
eutra

5 4 .  What can we learn from the areas for improvement identified from our responses ?
iIsagree 1
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Strongly Disagree Neutral  Agree  Strongly  How do we ensure that we as a team go about and address the issues identified ?
Strongly Disagree 0 disagree Agree




